
What you said What we did  

Overall strategy 

71% agreed the strategy was easy to 
understand. However, there were some 
comments that the language used in the 
strategy was too technical and was complicated 
to understand. 

The strategy was reviewed and edited to make 
sure that the language used was clear and 
concise. For example, explanations for terms 
such as ‘public health approach’ and ‘whole 
housing approach’ were added.  

57% agreed that the draft strategy provides 
sufficient information, 27 respondents felt that 
further information about how the outcomes 
will be achieved was required, including 
financing the proposals. 

The Safe City Partnership will produce an action 
plan setting out a detailed plan to achieve the 
objectives set out in the strategy. 
 
The ‘Governance’ page title has been changed 
to ‘Delivering our Strategy’, to make it clearer 
that this page sets out how the strategy will be 
achieved. 
 
The finance element is delivered by each 
partner’s core budget and will not be covered 
in the strategy. 

64% felt that the draft strategy will have a 
positive impact on themselves. 

The Strategy has been assessed on a strategic 
assessment of crime and disorder across the 
whole community. An Equality and Safety 
Impact Assessment has been completed which 
considers the impact of the strategy on people 
with protected characteristics.  

83 respondents provided suggestions for 
additional priorities. Of these, 42 respondents 
suggested increase police 
presence/resources/improvements. 

Detailed information about police resourcing is 
beyond the scope of this strategy. Further 
information is available in police plans and 
strategies. 

20 respondents suggested homelessness should 
be considered a priority. 

The social causes of homelessness are beyond 
the scope of this strategy, which is concerned 
with the effects of crime and disorder.  
Aggressive Begging, an issue which may be 
connected to homelessness, is referenced in 
the strategy. 

13 respondents suggested road safety to be a 
priority.  

Road safety concerns are largely addressed in 
the ‘Connected Southampton: Transport 
Strategy 2040’. Accordingly, they are not dealt 
with in detail by this strategy. 

21 respondents have a lack of faith or trust that 
anything will happen or change. 

Noted. 

Priority 1 

Feeling safe in surroundings - focus on older 
people and vulnerable people. 

No change – the strategy aims to ensure that 
‘people of all ages are safer and feel secure’. 

Feeling safe in surroundings - focus on 
particular groups. 

Changed ‘Communicate information with local 
residents which will help them to keep safe’ to: 
‘Communicate information with local residents 
which will help them to keep safe in a way that 
is accessible to all residents’. 

Feeling safe in surroundings - Do not currently 
feel safe in certain surroundings. 

Noted – the strategy aims to address this. 



Feeling safe in surroundings - more streetlights. No change to the strategy. Where data 
indicates need for additional lighting, provision 
will be addressed in relevant action plans.  

Children and young people - safe places to go 
and activities to do. 

This is an issue for the updated Children and 
Young People’s Strategy which will be 
published next year. 

Children and young people - focus on other 
groups too. 

The SCP is an inclusive strategy which aims to 
make the whole community safer, including 
people with protected characteristics. The 
strategy’s focus on particular groups, e.g. 
children and young people is informed by the 
needs assessment.  

Children and young people - more preventative 
support. 

This is an issue for the updated Children and 
Young People’s Strategy which will be 
published next year. 

Feedback suggests a lack of confidence that 
action will be taken when reporting antisocial 
behaviour and crime.  

Added an action: ‘Ensure that tools for 
reporting anti-social behaviour, crime and 
disorder or domestic abuse such as 101 are 
accessible and responsive, online, by phone and 
in person’. 
 
 

Reporting antisocial behaviour and crime - 
Comments on Hate Crime. 

‘Raise awareness of hate crime’ has been added 
as a specific objective. 

Reporting antisocial behaviour and crime - 
make it easier to report/less complicated. 

Added an action – ‘Ensure that tools for 
reporting anti-social behaviour, crime and 
disorder or domestic abuse such as 101 are 
accessible and responsive, online, by phone and 
in person.’ 

Reporting antisocial behaviour and crime - fear 
of repercussions. 

Added an aim to ‘further develop and maintain 
third-party reporting, improving response and 
outcomes for victims’. 

Suggestions for strengthening support for 
victims of domestic abuse.  

A system-wide domestic abuse strategy will be 
drafted and consulted on in 2022.  

Priority 2 

Crime prevention and reduce reoffending - 
stronger enforcement, penalties, outcomes. 

These issues are beyond the scope of the 
strategy. Matters for the police will be 
addressed in relevant police plans and 
strategies.  

Support for potential or rehabilitating offenders 
- increase access to education, employment. 

This is addressed in the strategy through the 
aim to; ‘Increase support to offenders with 
access to accommodation, education, training, 
volunteering, employment, finance, debt and 
drug, alcohol and mental health services’. 

Support for potential or rehabilitating offenders 
- access to drug, alcohol and mental health 
services. 

This is addressed in the strategy through the 
aim to; ‘Ensure support is available to high 
harm offenders with drug and/or alcohol 
dependence and/or mental health needs that 
do not belong in any existing pathways’. 



Support for potential or rehabilitating offenders 
- increase access to housing and 
accommodation. 

This is addressed in the strategy through the 
aim to; ‘Increase support to offenders with 
access to accommodation, education, training, 
volunteering, employment, finance, debt and 
drug, alcohol and mental health services’. 

Public health approach to understand serious 
violence - unsure what it means / questions 
about it. 

Added an explanation of the public health 
approach under ‘Our Approach’. 

Priority 3 

Build resilience in our residents, communities - 
More activities available / safe places to go. 

This will be considered for inclusion in an action 
plan. 

Build resilience in our residents, communities - 
More cohesive and inclusive communities. 

The strategy aims to address this in its objective 
to ‘Build resilience in our residents, 
communities including the business 
community, to build safer, stronger and more 
cohesive communities’. 

Build resilience in our residents, communities - 
opportunities to have a say / be involved. 

This will be considered for inclusion in an action 
plan. 
Police and Communities Together meetings to 
be reinstated where feasible, via a combination 
of in person and online meetings. 

Build resilience in our residents, communities - 
Comments about needing more CCTV. 

This will be considered for inclusion in an action 
plan. 

Reduce the harm to community safety from 
drugs and alcohol - increase enforcement. 

A specific Tobacco, Alcohol and Drugs strategy 
will be drafted and consulted on in 2022. 

Reduce the harm to community safety from 
drugs and alcohol - increase support. 

A specific Tobacco, Alcohol and Drugs strategy 
will be drafted and consulted on in 2022. 

Reduce the harm to community safety from 
drugs and alcohol - protect young people. 

A specific Tobacco, Alcohol and Drugs strategy 
will be drafted and consulted on in 2022. 

Protect from being scammed through financial 
and online crime – two comments asking if this 
is being picked up by LSAB. 

This sits within the delivery plan for the SSAB 
Prevention and Awareness Sub Group. 

Develop collaborative partnerships. This is addressed by the strategy - developing 
collaborative partnerships is an intended 
outcome of the strategy. The Safe City 
Partnership brings together public, voluntary, 
business and community sector interests to 
work together for Southampton and its citizens. 

Develop data and intelligence. This is an intended outcome of the strategy; 
‘Develop data and intelligence gathering to 
enhance understanding of crime issues and 
community tensions’. 

Strengthen response on anti-social behaviour - 
focus on begging. 

The strategy addresses begging through an 
action point; ‘Support City Centre initiatives 
that tackle aggressive begging, such as 
alternative giving schemes to reduce acquisitive 
and violent crime and allow visitors to the city 
to experience a safe and welcoming 
experience, at all hours of the day’. 
 

 


